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Springvale Community Aid  
and Advice Bureau Inc.
The Bureau has its roots deeply embedded in the 
community and is committed to social justice, 
equity, community building and the provision of 
high quality services. It is, and always has been a 
progressive organisation pushing the boundaries 
of the traditional Community Advisory Bureau 
(CAB) models to provide not just information but 
practical assistance, advocacy for improved services 
and social change.

The founding principles of community building, 
partnerships, the importance of volunteers and 
commitment to providing interpreters so individuals 
can express themselves in their language of 
choice have remained central to our philosophy 
and operations.

More generally, we are a mainstream provider 
in a Culturally and Linguistically Diverse (CALD) 
community and provide specialised CALD programs 
that complement the general services offered. Our 
ability to offer mainstream services, hand in hand 
with CALD specific services, provides a unique 
opportunity to increase access and participation in 
community life, particularly for people with CALD 
backgrounds. Our CALD volunteers and staff also 
enhance settlement outcomes for CALD clients. 

We aim to create new opportunities for innovation 
and responsive delivery. This is facilitated by regular 
staff and committee of management discussion and 
planning. The Bureau has a renewed commitment to 
sharing and building on our expertise gained through 
working at the grass roots level and our strong 
community relationships. 

The values that have driven us for the last 35 years 
are commonly agreed and committed to by staff 
and committee.

We aim to make our stance on social issues very 
clear to the community, building on our reputation as 
a credible advocate, community builder and service 
provider and make a firm commitment to build 
strategic partnerships with research organisations.

*Our Vision:
Is for a socially just community in which all people 
have equitable access to resources, are empowered 
to participate and have their human rights respected 
and protected.

*Our Mission:
Is to provide information, support & targeted 
community services for individuals and communities 
in the City of Greater Dandenong and surrounds.

*Our Values:
Respect, dignity, compassion, quality, innovation, 
choice, diversity and partnerships

*�(The Committee of Management and staff have considered changes 
to both the Vision and Mission which will be reflected in the new 2009 
Strategic Plan)
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Chairpersons Report
SCAAB has much to thank Jinny McGrath for in the 
major role she played in SCAAB at a crucial time. Her 
role as Chairman was incisive and knowledgeable, 
from which I learned much.

The basic ethos of SCAAB hasn’t and shouldn’t 
change. We have the ability to provide our increasing 
client base a large range of services commensurate 
with our original aims. The board made a wise choice 
to enter into areas of advocacy with the first of our 
Merle Mitchell lectures, listening and learning from 
experts in the field of the difficulties on the ground our 
residents were experiencing with affordable housing. 

As I write this chairman’s report  to the AGM I want 
to thank and compliment the board, our visionary 
Director Anna Hall and our staff  for their commitment.  
Unfortunately, our hard working treasurer Michael 
Madden‘s career path took him interstate with our 
thanks and good wishes. We then welcomed Ross 
Hepburn with his wealth of expertise on to our board 
as Treasurer replacing Michael.

There has been strong governmental support for a 
multicultural multi use community centre around 
the courthouse facility and previous police station 
in Springvale, further cementing our imprimata on 
the landscape.

Although we were fortunate in obtaining a further 
12 month lease on the Buckley Street premises, 
we have still not been able to resolve the issue of a 
permanent home for our Youth Links team. The Board 
of  Management is completely committed to Youth 
Links remaining in Noble Park, where they are adding 
great value to the lives of young people.

We  have had some exceptional community 
outcomes as a result of some outstanding community 
networking by Amanda Barker, program manager of 
our Youth Links team.  Noble Park market day on the 
last Sunday of the month at the Noble Park RSL has 
had the benefit of linking our local community and 
providing much needed funds for Youth Link clients. 
I take this opportunity of thanking Gordon Murray, 
President of the Noble Park RSL and his committee 
for their assistance and commitment.

Thanks to the Bennelong philanthropic organisation, 
SCAAB in partnership with Springvale Monash Legal 
Service (SMLS) now has a fully funded migration 
agent for 3 years, providing much needed assistance 
for those families desperate to bring their close 
relatives here to the peace and freedom of Australia.  
It was a marvellous day indeed when SEMAS was 
launched by George Lekakis of the Victorian Multi 
Cultural Commission. This was all made possible by 
the tireless work of Anna Hall and Helen Yandell of the 
Springvale Monash Legal Service.

Thank you to everyone for your assistance this year. 
I am confident in SCAAB’s future going forward and 
offer my complete support to the new Chair.

Roz Blades

Chairperson
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Director’s Report
I am very proud of the work that SCAAB does 
and the quality of service delivered by our staff 
and volunteers. We continue to improve each year 
as we find new and better ways of working and 
develop improved support systems to underpin our 
program delivery.

This year has seen the finalisation of our 2009 
– 2012 Strategic Plan. The staff enthusiastically 
brought their client issues and worker perspectives 
“on the ground” to the process. The Committee 
worked hard, facilitated by Cath Whelan, to draw it 
all together and set a challenging path for our next 
few years.

Our solid program work continues and it has been 
another rewarding year working with partners and 
community members to deliver our core programs 
through IRASS, Youth Links, PSP, Settlement, 
Financial Counselling and Child Support. I am 
sure you will be quite surprised at the range of 
outcomes and activities as you read the program 
reports in the rest of this annual report. Again 
it’s the staff and volunteers at the core of these 
programs who ensure we remain client focussed 
and make a difference to people’s lives on a day 
to day and systemic basis also. Thank you to our 
funding bodies as well for your continued support 
and partnership.

Some new areas of involvement which have 
resulted in great outcomes this past year have 
been the implementation of our Men’s Groups 
(Sudanese and Vietnamese) in partnership with 
Relationships Australia. This work has been very 
well received by the participants and I would like to 
thank the Relationships Australia team, particularly 
Roger and Mario who have worked with our staff to 
get the groups up and going and well supported.

Personally I have been thrilled with the Community 
Development (CD) work that we have been able to 
achieve. In terms of young people. The work done 
by our Youth Links team has been great, reaching 
out to disaffected young people in partnership with 
YSAS for example, provided much needed support 
to many young people during the difficult times in 
Noble Park last year.

Our CD work with new and emerging communities 
has also been exciting and it has been wonderful 
to see the continued strong community support 
for our Sudanese Leadership Dialogues and our 
Refugee Brokerage Program. Steering Group 
members from Afghan, Eritrean, Ethiopian, Somali, 
Sudanese (including Nuer, Chollo, Nuba Mountains 
and Equatorian) have engaged in capacity building 
activities and worked closely with our partners 

the City of Greater Dandenong, City of Casey, 
Greater Dandenong & Casey Cardinia Community 
Health, the SE MRC and Victorian Multicultural 
Commission (VMC).

It was also great to work with the Sudanese 
Community Association of Australia (SCAA), 
who do a great job as leaders for their community. 
It’s been a hard year for Sudanese communities, 
particularly with an upsurge of anti-African racist 
issues arising in Noble Park. We facilitated Helen 
Szoke the CEO of HREOC Vic to come to SCAAB 
at the height of the issues and speak with the 
community leaders at length. SCAAB has also 
supported SCAA throughout the year in their 
application to Council for a permit to operate their 
association from a donated venue in Dandenong, 
and as their community grows organisations such 
as SCAA will become increasingly important.

Our work in the area of Social Inclusion has also 
been rewarding this year and true to our strategic 
direction to strengthen our advocacy work, we 
have fought strongly for improvements in access to 
Housing for low income and disadvantaged clients.

We have also participated actively in food security 
projects and of course our school packages fund 
raising and dispersal has assisted many people 
with the burden of education costs for primary 
and secondary school children.

When I am reminded of the challenges facing us 
for the coming year I am aware that some were 
also alluded to in my report last year, unfortunately 
we are still seeking to overcome the challenges 
of secure accommodation for Youth Links in Noble 
Park and the need to improve physical resources 
here at 5 Osborne. New challenges will be in 
the area of increasingly enormous tenders to 
deliver programs  such as the new Employment 
Services tender.

We will meet this challenge by continuing to work 
in partnership and seek opportunities to combine 
our skills with others whose values we share, with 
the client outcomes at the forefront of our work.

I would like to conclude by thanking all of you 
who have supported me, the staff, committee and 
volunteers for your continued interest in our work 
and our community. I look forward to another great 
year in 2008/09.

ANNA HALL

Executive Director
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Information, Referral,  
Advocacy & Support Service (IRASS)
(funded by the City of Greater Dandenong and 
Commonwealth Department of Families, Housing, 
Community Services & Indigenous Affairs (FaHCSIA))

�IRASS – Information, Referral, Advocacy & Support •	
Service

Emergency Relief Provision•	

IRASS is a core service at the Bureau which provides 
a wide range of assistance for all the community and 
serves as a door-way to other Bureau-based services. 
It is an accessible and responsive service providing 
assistance via telephone, a drop-in service and 
appointments.

IRASS operates daily and is staffed by paid and 
unpaid workers. The dependence on unpaid workers 
is high with both volunteers and students being vital 
in providing direct service provision to clients.

Trends & Our Responses
Social inclusion means ensuring “…no 
Australian is excluded from meaningful 

participation in the mainstream economic 
and social life of the country.”1   

However, as Julia Gillard points out, “For too many 
Australians, access to experiences and opportunities 
that are fundamental to their well being and dignity 
are simply not available.”   This is the experience 
of many people who come to the Bureau’s IRASS 
service – they are battling to survive on a Centrelink 
income that already puts them below the poverty line 
whilst struggling to meet rising household costs. 

ABS Australian Social Trends data indicates that the 
mean weekly disposable household income for low-
income households ($262) is far out-weighed by the 
mean weekly expenditure ($309).2  This is reflected 
in the number of requests for Emergency Relief (ER) 
which have increased by 16% in this reporting period. 
Unmet demand for ER is a growing concern, with 
over 700 clients referred to others services when we 
were unable to assist.

 The costs of private rental in the City of Greater 
Dandenong had increased by 17% in the year ending 
June 2007. Accompanied with reduced vacancy rates, 
finding and maintaining secure housing is becoming 
a more significant issue for our clients. Of our clients 
seeking emergency relief, 12% (compared with 10% 
in 2006/07) stated that rent was the cause for them 
seeking assistance. 

We will look at researching the impact of rent 
increases on our clients in the coming year.

While the introduction of Hardship Programs for 
utility companies has created a better system for low 

income people to avoid disconnection and manage 
realistic and affordable payment plans, our clients 
continue to struggle to pay their bills. Alarmingly, we 
know that such costs will significantly increase due to 
increased infrastructure costs and supply constraints 
and thus have a disproportionate impact on low 
income households as they spend a higher proportion 
of their income on these basic necessities.3  Of those 
clients seeking emergency relief, 14% (a 3% increase 
on the previous period) stated that utilities payments 
was the reason for seeking assistance. 

While we will always support a client to get 
extensions, payment plans or registered with the 
hardship programs, the ongoing costs can be difficult 
to manage. For this reason, we have decided to 
allocate an ongoing percentage of our ER funding to a 
Utilities & Phone Bills Fund. Applications are looked at 
on a case-by-case basis and are subject to funding.

Depression is often a result of personal difficulties 
and given the increasing stress managing a low 
income puts on people, it is not surprising, but never-
the-less alarming, that we have had a 54% increase in 
people presenting with personal support/counselling 
needs. Common issues include depression, stress, 
anxiety and relationship breakdown. 

We have referred clients to the Bureau’s counselling 
program and other support services.

1	� Gillard, J. (2008) “Federal Government Social Inclusion Agenda” ACOSS 
Impact Magazine Autumn 2008, 

2  	�Falzon, Dr J (2008) “inclusion: the view from below” ACOSS Impact 
Magazine Autumn 2008

3	 Imber, D. (2008) “Utilities” Noticeboard VCOSS Vol. 21 No. 5 June 2008

Advocacy
Advocacy is integral to IRASS and we perform this on 
a number of levels; individually, locally and statewide. 
Individual advocacy is performed daily with clients. 
Locally, we are involved with networks including the 
Southern Emergency Relief Network (SERN) and 
City of Greater Dandenong’s Material Aid Network. 
On a state level, we are members of Emergency 
Relief Victoria (ERV) and convene it’s Education Costs 
working group. 

Statistics And Commentary
During the last year IRASS assisted just under 5000 
people with 69% seeking assistance in person, 14% 
by telephone and the remainder not recorded or by 
other means. 17% of those assisted were new to the 
service.

The service sees slightly more females (52.5%) than 
males (47.5%). A high proportion of those are single 
(42%) while family types include; single parents 
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Youth Links
are living in poverty present needing support with 
food vouchers, or MET tickets to get to school or 
medical appointments.

41.6% were assisted with emergency relief, 
in particular food vouchers, Met Tickets and 
pharmaceutical aids. 1372 young people were 
assessed as socio economically disadvantaged. 
A significant number of these young people were 
unemployed and not attending school. 

Trends
One of the major issues facing young people today is 
accessing affordable housing. Other notable issues 
that have presented via the Drop In Service have 
been young people presenting with difficulties in 
accessing other services such as Centrelink, housing 
support services, mental health service system, and 
other ER services. Additionally, many young people 
have had difficulties negotiating with financial debt, 
budgeting, discussing and gaining support with 
parental issues, family breakdowns and drug and 
alcohol issues.

Information, appropriate referrals, advocacy 
and emergency relief provides our clients with 
opportunities to take control of their situation and gain 
practical life skills to make choices that will have a 
more positive impact on their future. We look forward 
to being able to continue to deliver what evidently is a 
valuable service to young people.

African Youth Settlement Program
(funded by Department of Immigration and 
Citizenship)

It was an active year for the African Youth Settlement 
Program. The year began with the sad loss of a young 
member of the Sudanese community. This had a 
shattering effect for the young people within the 
program. Their strength and determination to show a 
different perspective from that of the media was and 
continues to be inspirational. 

The program is funded to provide settlement service 
to young people from African background who have 
arrived in Australia in the last five years. The service 
provides information, support and advocacy through 
casework, information/life skills sessions in groups 
and referrals to mainstream services to promote 
orientation to Australia and self-reliance. 99 young 
people from African background were assisted in 
the form of casework. One vulnerable group that 
the program has been heavily involved with is young 
single mothers. The psychological and practical 
stress of unsupported sole parenting magnifies 
the challenges of the settlement process. Within 

this context of adolescence, the young mums find 
themselves still negotiating education, employment, 
family, peer and community expectations. In 
response, the program undertook research using a 
consultation process to gain a better understanding 
and cultural insight of pregnancies among Sudanese 
young people. The research process was a journey 
into lives, issues, and perspectives that have been 
insightful, courageous and honest. The young women 
involved encouraged us with their friendly chats. 
They are a resilient group that face multiple barriers, 
experience complex lives, often are unsupported by 
families and the community, yet continue to survive. 

From the findings, recommendations were made 
for the development of a program targeting young 
women and men to build confidence and skills to 
negotiate healthy relationships, value and demand 
respect, challenge gender roles and masculinity, learn 
about safe sex practices and female specific health 
issues in a culturally sensitive manner which will be 
taken up in Year 2 of our funded program. 

As mentioned in the report by the Employment 
Education and Training program, the two programs 
collaborated to jointly develop and implement a Life 
Skills program. An unintended positive outcome of 
the program was a decrease in isolation amongst 
participants based on new friendships formed, 
and participant’s experiences were normalised and 
supported by one another. 

The program also facilitated community development 
in the form of a soccer team for young males from 
African background. The program provided the 
opportunity for the newly arrived Burundi community 
to form a team, increase leadership skills, problem 
solving, and address barriers in accessing sport. 
The team have continued playing since the program 
ended and have become the first Burundi soccer 
team in Victoria. 

The program has been actively involved in local 
networks including the Multicultural Youth Action 
Group, and Sudanese Community Action Network, 
encouraging the broader community to be responsive 
to the needs of our clients. 

Community Development Program
(funded by Consumer Affairs Victoria and SCAAB)

The Community Development Program was a new 
service initiative established to unite various aspects 
of existing Youth Links programs. The position aims to 
increase our capacity to respond to emerging needs 
of young people with innovative, supportive and 
empowering activities. In seven months this program 
has seen the strengthening of relationships with 
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local young people, service providers, relevant 
networks and community groups through a variety 
of activities. Youth Links believes the key to 
providing responsible and relevant support services 
to this group of young people is involving them 
in activities that interest, engage and benefit the 
young people directly. 

Trends
The Community Development Program has 
identified a range of trends over the year including 
a lack of targeted recreation activities, increasing 
rates of substance abuse, complex barriers 
to independent living, and a lack of resources 
to initiate community driven projects. Some 
of these trends have been addressed in the 
following initiatives by Youth Links.

Pilot Outreach Program 

A collaborative partnership between Youth Links 
and Youth Substance Abuse Service (Dandenong) 
resulted in a pilot outreach program between 
February and May 2008 in response to increasing 
concern for young people and binge drinking. Both 
services felt there was a need to support young 
people that may be the most disengaged and at 
risk young people in City of Greater Dandenong. 
We wanted to trial new ways of building 
relationships. The outreach pilot program assisted 
to explore the impact of increasing exposure to 
binge drinking cultures of young people. Outreach 
was identified as the first stage of building 
relationships with this target group to determine 
potential program ideas and solutions to issues 
around binge drinking. The pilot involved workers 
meeting with young people in local parks after 
hours. On occasion this included having a BBQ 
whilst answering constant questions for the young 
people and providing information and support. 
Drinking in the parks establishes the culture of 
binge drinking in a very accessible way to underage 
people. Workers found these young people had 
very little knowledge about the impact of alcohol 
however were very open to learning but reluctant 
to access existing services. Outreach identified 
various needs and approaches in addressing these 
needs that Youth Links are currently in the process 
of exploring in partnerships with Youth Substance 
Abuse Service and Victoria Police.

Cooking Safari
Youth Links conducted a pilot cooking class titled 
‘Cooking Safari’ with a group of five young men 
of African background after requests from these 
young people for workers to teach them how to 
cook ‘Aussie foods’ and nutritional foods. The project 
identified the need to provide these young people 
with basic cooking skills as they were living on 
diets of takeaway and not coping with the new and 
unfamiliar challenges of living out of the family home. 
The program aims to address barriers to healthy 
living whilst providing greater participation in group 
activities and the community as a whole. The pilot 
class was developed with assistance from a student 
on placement at SCAAB who conducted the class 
with the Community Development worker with 
funding from the Bureau’s IRASS program. Positive 
feedback from the class has been overwhelming 
highlighting other skills and knowledge young 
people are seeking to better aid independent living. 
Youth Links continue to seek additional funding to 
ensure the continuation of ‘Cooking Safari’ which 
has involved some participants writing letters of 
support to funding bodies. Workers were thrilled to 
see the immediate engagement of participants with 
the project and their ongoing interest to pursue their 
learning’s and gain additional skills. 

Miss South Sudan Beauty Pageant
Miss South Sudan Beauty Pageant was first held in 
2007 by BIG 3 and the New Sudan Youth Association 
of Australia (NSYAA). Both groups work at creating 
opportunities for young people from the Sudanese 
community through innovative activities that enhance 
positive contributions from young people. This year 
the organisers secured the assistance, support and 
guidance of Youth Links in managing the project. The 
event focused at celebrating the individuality of the 
young women, with a reflection on physical beauty 
but more importantly the inner beauty and confidence 
that makes a woman. The event involved 18 young 

Youth Links
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Youth Links
women from various States competing for the title 
of Miss South Sudan 2008 in front of a strong crowd 
at Robert Blackwood Hall. The day was an amazing 
display of grace, glamour, and friendship culminating 
in the crowning of Miss South Sudan 2008, Marina 
Ayen from South Australia. The event assisted to 
enhance the contestants skills and confidence to 
participate in Australian society and celebrate as a 
community their aspirations and leaderships. Four 
contestants have secured modelling contracts as a 
result of the Pageant but more importantly the entire 
group expressed their happiness at establishing new 
friendships and self confidence in their own abilities. 
Youth Links continues to support the objectives of the 
New Sudan Youth Association of Australia and looks 
forward to future engagement with their endeavours.

South Sudanese Women’s Sewing Group
Over a period of five months the worker has assisted 
two young Sudanese men in exploring and planning 
their project to assist South Sudanese women to 
increase financial independence, address issues of 
isolation and provide employment pathways through 
a sewing social enterprise. The journey has been one 
of support, education, supervision and meaningful 
engagement leading to partial funding of the project 
through the General Support Project Grants from City 
of Greater Dandenong. Worker and the young leaders 
continue to explore options for funding.

Party Safe Workshop 
Community Development Program jointly 
conducted a workshop with the African Youth 
Settlement Program titled ‘Party Safe’ to a group 
of approximately ten Sudanese young people as 
part of an information day organised by SEAAC. The 
workshop involved using theatre sports activities 
and discussion to explore situations associated 
with party’s including personal safety, respect, 
relationships and drugs and alcohol.

We believe the above activities have helped 
to achieve increased leadership of local young 
people, increased links between young people of 
different cultural backgrounds, increased avenues 
for community capacity building and begun the 
establishment of Youth Links in the Community 
Development Field. We envision 2008/09 as a year 
to continually address the lack of targeted recreation 
activities, increasing substance abuse, avenues for 
youth leadership and utilising the skills and passion of 
local young people into local solutions. Funding will 
remain an ongoing challenge. The Bureau are excited 
to confirm funding for the Community Development 
Project for a further 12 months and are in the process 

of beginning new projects including a partnership 
with Consumer Affairs Victoria in creating an 
educational DVD for the newly arrived communities 
titled ‘Smart Shopping & Money Matters’, which 
involves a strong acting component of young people.

Employment Education and 
Training (EET) Program
(funded by the Department of Human Services)

The Employment, Education and Training (EET) 
program is part of the Victorian Government’s 
Creating Connections initiative, which falls under the 
second stage of the Youth Homelessness Action Plan 
that will be implemented over the next four years 
(2006-2010). The Creating Connections initiative aims 
to increase the awareness of youth homelessness 
and stimulate the development of new services and 
improve responses to homeless young people across 
service sectors.

Over 2007-08, the EET program supported 38 young 
people to achieve their goals to successfully become 
involved in a variety of day programs. This has 
included re-entering mainstream schooling, enrolling 
in TAFE or Distance Education, and commencing 
employment. It should be noted that young people 
achieve these goals despite facing significant issues, 
such as being a single parent, family breakdown, 
mental health issues, and financial issues. 

During 2007-08, there were a number of Creating 
Connections Practitioner Working groups to discuss 
the modes of practice for the partnering agencies 
delivering this initiative. The aim of the group was 
to facilitate agencies working together and attempt 
to establish a fluid implementation of the initiative 
across these services. 

At the beginning of the calendar year, the program 
in partnership with the African Youth Settlement 
Program at Youthlinks, facilitated a Life Skills Program 
over 2 weeks in January 2008. The participants of 

Life Skills presentation on Healthy Eating
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the program were clients residing in the Supported 
Accommodation Assistance Program Transitional 
Housing properties. The Life Skills program aimed 
to equip these young people with information about 
different aspects relating to living independently. 
Further, the aim was for these young people to 
become self-reliant and active participants in our 
community upon their departure from transitional 
housing. Topics included independent living, lifestyles 
and healthy relationships, budgeting, healthy eating 
and employment, education and training. As a result 
of the success of the initiative, it is anticipated that 
the Life Skills Program will be facilitated again but to 
include a far reaching audience. 

The EET program also collaborated with the 
Youthlinks Community Development Program to 
jointly facilitate a presentation about education 
and employment to Year 10 students at Chandler 
Secondary College as part of their Life Skills Program. 
A similar presentation was also facilitated to Minaret 
College and the youth team at WAYSS Housing Ltd. 

The EET program continues to coordinate the After 
School Tutoring Service for young people involved 
in the Job Placement Employment and Training 
(JPET) service. During 2007-08, 14 students received 
support with their schoolwork through the tutoring 
service. This service has proved to be extremely 
valuable to students whereby English is their 
second language and who are still settling into a 
new education system and a new way of learning. 
The tutoring service tutors are Monash University 
students and a small group of skilled volunteers.

Job Placement, Employment and 
Training (JPET)
(funded by the Department of Employment Education 
& Work Place Relations)

Program Objectives
The objective of the JPET program is to assist young 
people aged between 15 and 21 years who are 
homeless or at risk of homelessness, and/or facing 
multiple non-vocational barriers, to overcome their 
barriers and achieve greater economic outcomes and 
social participation.

JPET is a federally funded program and is 
administered by the Department of Employment, 
Education and Work Place Relations (DEEWR). The 
JPET program is a pre-employment program which 
provides young people with transitional assistance 
to help them overcome barriers in their lives and 
re-engage them with:

Education, training or further study•	

Employment or employment assistance•	

Programs with a work-force participation focus•	

�Specialist assistance relevant to their needs •	
and barriers

Social life of the community.•	

Program Outcomes
The JPET Program provided intensive case 
management, assistance and support to a total of 
227 clients in 2007-08. 

Outcomes included:
Re-engagement with education and training•	

Support to remain at school •	

�Employment assistance and entry into the •	
workforce

�Referrals to the following specialist services: •	
Housing, Settlement, Drug and Alcohol, 
Counselling, Mental Health and Legal.

Challenges and Successes
2007/08 was the second year of the three year JPET 
contract with SCAAB. July 2007 saw the funding 
body’s introduction of a new computer system and 
program, the EA3000. Whilst the transition from 
the old system to the new one was challenging at 
the beginning, the new system has benefited both 
the staff and clients in regards to providing greater 
communication and information avenues between 
the JPET worker, Centrelink and the Job Networks.

The JPET team was again successful in meeting both 
Quarterly and Yearly targets prescribed by the funding 
body and also received positive feedback from the 
funding body at a Performance Review Meeting 
with DEEWR.

A highlight of the 2007/2008 year was the opportunity 
to take a group of JPET clients, who were newly 
arrived young people, to an AFL match at the MCG. 
The tickets were donated by the Holland Foundation 
and the Collingwood Football Club provided access 
tickets to the club rooms after the game. This 
excursion was a new experience for all the young 
people involved and provided the young people with 
an opportunity to participate in an ‘Aussie tradition’ of 
a day at the ‘G’, complete with meat pies and lots of 
cheering, not to mention the chance to meet some of 
the players after the match.

Beyond 2008
The JPET program looks forward to another 
successful year and seeing what eventuates with 
major changes to the Employment Services sector to 
be introduced by the new Government.

Youth Links




